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		STANDARDS ORGANISATION OF NIGERIA

	












	
		What is SON?

 

 


 



	








	
		SON was established by the SON Act No. 14, 2015, which repeals the Standards Organisation of Nigeria Act, Cap 59 laws of Federal Republic of Nigeria, 2004, and Enacts the Standards Organisation of Nigeria Act. 2015 for the purpose of providing additional functions for the organisation, increasing penalties for violations, and for related matters.

Our industry standards enable you and your organization to:

 

 

	






 
 

	
		
		
			 
	IMPROVE PERFORMANCE
	ACHIEVE GROWTH
	DELIVER QUALITY PRODUCTS AND SERVICES


 

		
 
	

	
 

	
		
		
			 
	REDUCE RISK
	EMBED EXCELLENCE
	KEEP EMPLOYEES AND INFRASTRUCTURE SAFE
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		Our Vision

To improve life through standardization and quality assurance.

Our Mission

To promote consumer confidence and global competitiveness of Nigerian products and services through standardization and quality assurance.

Our Core Values

	Expertise
	Discipline
	Integrity
	Customer Focus
	Teamwork


 

 

 


 



	







			
 
		

	
 



		



	
		
			
				

	
		FEATURED SON SERVICES

 

 

	








 
 

	
		


		
			  
 
Standards

Development

Established by consensus and approved by the Standards Organisation Of Nigeria (SON).

 

 

 

 

 

 

 

 



		
 
	

	
 

	
		


		
			  
 
Testing

Services

Take advantage of our extensive experience in the testing and evaluation of products.

READ MORE

 

 

 

 

 

 



		
 
	

	
 

	
		


		
			  
 
Port & Border: Field Inspection Process & Charges

Ensure that products imported into Nigeria are safe and that import conditions have been met.

READ MORE

 

 

 

 

 

 



		
 
	

	
 




 
 

	
		


		
			  
 
Library

Services

The Organisation shall assemble and maintain a collection of books, publications (standards) and…
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Management System Certification

Take advantage of our extensive experience in certifying Management Systems since 1994 in Nigeria and other African countries.

READ MORE

 

 

 

 

 

 



		
 
	

	
 

	
		


		
			  
 
SONCAP



Ensure that products imported into Nigeria are safe and that import conditions have been met.

READ MORE

 

 

 

 

 

 

 

 



		
 
	

	
 


 
 

	
		


		
			  
 
Training

Services

SON Training Services is the arm of Standards Organisation of Nigeria that conducts training in areas of ISO Management System Standards for…
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Online
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              News              Notification on the Extension of 11th ARSO Continental Essay Competition 2023/2024
            


              We are pleased to inform you that SON has extended the submission deadline for…
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              News              SON-ARSO 2024 Press Release
            


            The Standards Organisation of Nigeria (SON) is proud to host the 30th ARSO General Assembly…
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              News              SON Presents 80 Newly Approved Standards on CNG Road Vehicle and Related Appliances to the Presidential Compressed National Gas Initiative
            


            In its efforts to promote safety and quality in the energy sector, the Standards Organisation…
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  “
 My experience with SON two years ago restored my faith and belief that Nigeria will be great again. I bought 7units of split units and shortly after installation, I discovered that two units of the products were not working well. I made several calls and complaints to the sale's outlet but nothing was done even though the products were still under warranty. I was frustrated to the point of given up when a friend advised me to contact S.O.N. I was reluctant to do so thinking it wasn't going to be futile. But on a second thought, I wrote to them and made my compliant. To my utmost surprise, I got a call from feedback and customer reconciliation department of S.O.N within 30mins. I was questioned by a female officer whose conduct I found very professional and impeccable. Two days after my discussion with S.O.N official, I got a call from the AC Brand informing me that they were coming to my house to check the faulty product with a view of replacing or fixing. I thought it was a joke but the next day, their technician came to my place to change the products with apologies. I was also asked to contact S.O.N and inform them that my products have been replaced which I did with gratitude to S.O.N. Since then, I have referred many persons who had similar cases to S.O.N and their stories are not different from mine. Great Organisation with passionate and professional staff. Thank you  
Mr. A. Okoli
 “
 In the year 2019, I made purchases of 2 Split ACs and it was discovered that they were substandard products sold in Nigeria. I made complaints to the SON Customer feedback dept. and the company was immediately summoned. At a deliberative meeting at your Lekki office, we were allowed to state our cases and the company was apprehended for their role.in.the distribution of substandard products.

The SON office asked the company to immediately address my complaints by fixing them.or totally replacing them. Several engineers were sent to my house to verify. This was something the company did not do initially. At the end of the day, the company was requested to change the ACs and/or return my money.

After further meetings and deliberations, the company finally obeyed the order of SON. Two new ACs were sent and installed in my house.

My appreciation goes to the SON officers who were very diligent, firm and non condescending. If only more people knew about the great works of this department, a lot of consumers will not suffer so much hardships.

Furthermore, this department should be. supported with publicity and be given more powers to close down companies that are selling substandard products in the country.. Substandard products can kill(and has killed many). There is need to publicise the works of SON through this department as a way of stopping the proliferation. of substandard products in Nigeria

Kudos to SON  
A. Williams
 “
 I like to say a Big thank you to SON. I never knew they are this effective untill I had issue with Scranfort manufacturing company and Standard Organisation of Nigeria played fair and effective role and made sure consumers were not rubished.

Thank you and more grace.  
J. Odunukan
 “
 I wish to notify you that I received the replacement as earlier communicated by the Online Store today 6th July 2021.

I wish to highly appreciate your efforts and intervention. Thank you for the great Job you are doing for Nigerians. You are indeed a voice to the voiceless.

God Bless Standards Organisation of Nigeria and its Staff, God bless the federal Republic of Nigeria.

Thank you  
B. Charles
 “
 I wish to thank your inestimable organisation for the swift and active way you took in solving the issue I had with my 75inch TV I bought from the Manufacturer but malfunctioned after a few days of purchasing it. It took only a day after my complaint email to you to swing into action, set up a meeting for both parties and followed up indeed until I was called by the manufacturer yesterday 30th March to pay just a stipend amount and collect my stuff. I am here to state that so far my TV is working well and I hereby confirm all is well now, thanks to your selfless effort in getting this done. I am totally satisfied with your esteemed organisation the way you help the masses to achieve good results. Excellent client satisfaction to your team for job well done.

Thanks  
Mrs Ifeoma O
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			The Standards Organisation of Nigeria

52, Lome Crescent, Zone 7, Wuse, Abuja, FCT.





		
					

					
											
						
							Technical Committees
				Food & Agriculture
	Textile and Leather
	Chemical Technology
	Mechanical
	Electrotechnical
	Civil
	Services
	Trade Affairs




		
								
							

							
												
						
													
								Quick Links
	Management System Certification
	Meet The Management Team
	MANCAP
	Product Certification
	SONCAP
	Privacy Policy
	Training Services



									
								

														
															
									Follow SON Online

		
	
		
									
						facebook
			
						
			
					
	
	
		
									
						twitter
			
						
			
					
	
	
		
									
						instagram
			
						
			
					
	
	
		
									
						linkedin
			
						
			
					
	
	
		
									
						google
			
						
			
					
	



		
										
									

																
							

													

					

					
					
  
	
	
	   
				
		   
			© 2024 Standards Organisation of Nigeria.  Site Map

		

			   
	  
      

	  

    
	  	
	

  

		




	
				


		

			
			

				Close Menu
					   				


				 



















					

						
							Home
	About SON
	The Organisation
		Who We Are
	The Mandate
	Meet The Management Team



	Departments/Units
		ICT
	Finance & Accounts
	HR
	Inspectorate & Compliance
	Laboratory Services
	Legal/Council
	Marketing
	Management System Certification
	Metrology
	Public Relations
	Regional Operations
	Internal Audit
	Planning, Research & Statistics
	Procurement
	General Services
	Product Certification
	Standards Development
	Training Services



	Technical Committees
		Overview
	Standing National Technical Committees
	Chemical Technology
	Civil
	Electrotechnical
	Food & Agriculture
	Mechanical
	Services
	Textile and Leather
	Trade Affairs






	Services
	SON SLA’s
	Training Services
	Ports & Borders
	Library Services
	MANCAP
	Calibration
	Management System Certification
	SMEs Desk
	SONCAP
	Standards
	Metrology
	Inspectorate & Compliance
	PAM



	Resources
	Testing Services
	Training
		Training Services
	2024 Training Calendar



	Ports & Border
		Port & Border: Field Inspection Process & Charges
	Port & Border Service Process Flow Chart



	Management Systems Certification
		Client Database
	Service Charges
	Turn Around Time
	Policies
	Service Process Flow Chart
	Application Form
	Terms & Conditions
	Contract Terms And Conditions With FSSC Client
	Complaint & Appeals Procedure
	Complaints Form
	Enquiry



	National Metrology Institute
		Price List
	Service Process Flow Chart
	Service Charges



	Library
		Library Service Process Flow Chart



	Testing Service Process Flow Chart
	Testing Service Charges



	Media Center
	News & Updates
	Photo Gallery



	FAQs
	SON FAQs
	PAM FAQ
	SONCAP FAQ
	MANCAP FAQ
	Product Registration FAQ



	Contact Us
	Contact SON
	Branch Locator



	Staff
	Staff Mail
	ID Card
	HRM
	e-Receipt
	E-Store
	e-Service



	e-SON SERVICES
	SME Desk Portal
	PAM
	National Registry For Conformity Assessment Practitioners
	MANCAP
	Laboratory Services
	Product Registration
	SONCAP
	Ports & Borders
	Training Services
	Library
	Inspectorate Compliance Directorate
	Management System Certification
	National Metrology Institute






						

					

					
							

							

							
				


				

 
				

		

 





































