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Management System Certification Flowchart

 
 
 
 
 
 
 Documents comprise:  
    1. Application Form & Certification Terms 
 
 1. Identify Technical Area(s) 
 2. Identify Basic man-days 

 3. Identify mitigating factors (for increase/decrease in 
man-days) 

  
    1. Explanatory note on man-days in Quote 
 
  
 
 
 
 
 
  
  
 
  
  
   
 
 
 
 
         
 
  
 
 
 
 
  

Contact SON MSC Directorate 

On-going SON MSC care 

Organisation provide Enquiry Form 

Periodic Surveillance by SON MSC 

Generate Quote (‘Invoice’) 

MSC sends Invoice to Client 

Carry out Documentation audit 

Stage 2 Assessment date mutually agreed 

Assign Auditors based on competence & Tech Area(s) 

Corrective action taken 

Make amendment 

Assessment conducted 

Certification Decision taken 

Total Client care 
 

Stage 1 Assessment 

Nonconformities 

Corrective action 
Effective? 

SON MSC Certification Award 

SON MSC Register of Certified Organisations 

SON MSC News 

SON MSC Information Service 

Certificate Presentation 

NO 

YES 

PASS 

FAIL 


